JPL-DECT Lifter
Thank you for choosing the JPL-DECT Lifter
Compatible with JPL / AGENT / JABRA / GN NETCOM / RADIUS W-300
This lifter is designed to allow you to answer and end calls
remotely from your desk when using a DECT headset.

Headset Lifter Explained
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1. Connection cord:

Connect to a wireless DECT module base station.

2. Ring detection LED:

Will flash when deskphone rings.

3. Surround microphone 1:

Detects and eliminates cross talk between mic and ring detection.

4. Handset pad:

Omnidirectional adjustment in order to cradle different handset models.

5. Lifter arm:

Raises handset from its standby position.

6. External microphone jack:

Used to aid in ring detection on more unusual phone models.

7. Adhesive pads:

Use to secure lifter to the deskphone.

8. Ring detection microphone: Activates lifter arm upon decting ringing.
9. Rake slider:

Adjusts height of lifting mechanism.

10. Surround microphone 2:

Detects and eliminates environmental sound that can interfere with the ring
detection microphone.
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Set up Instructions
Setting up your handset lifter:

PLACEMENT OF LIFTER

Remove the handset from your telephone.
Secure the handset lifter over the loud speaker on
your telephone, using the attached adhesive tape.
Ensure the ring detection sensor is placed
centrally over your telephone’s speaker.
Plug the lifter cord directly into the port on your
DECT base station. You should now be able to
answer/end calls using the answer button on your cordless headset.

Troubleshooting:
When lifter doesn’t raise enough.
Check that when the headset is activated, the handset lifter is raising the handset off the hook switch. If the
lifter height needs raising, you can change this with the slide switch (No. 9), to either position 2 or 3.

When my telephone rings, I do not hear the ring indicator in my headset

Ensure the line cable from the handset lifter is fully plugged into the correct port on your cordless headset’s
base unit.
The ring volume on your telephone may need increasing to enable the microphone sensor to recognize the
ringtone.

The handset lifter does not lift my telephone handset

Manually lift the handset off the telephone base and press your headset button. If you cannot hear dial tone,
then check all connections on both units and also your headset configuration.

If you’re having any other problems or need more information on this product,
please call us on +44 (0)1258 820100 or visit our website at www.jpltele.com.
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