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JPL Telecom Limited Wins a Queen’s Award  
for Enterprise for International Trade with a  
737% Export Sales Growth
 

April 21, 2022, Dorset, England — JPL Telecom Ltd, a design and manufacturer of 
communication devices for contact centres, offices and remote working environments,  
has been honoured with a Queen’s Award for Enterprise: International Trade.

Export sales grew by 737 % over the past three years, and accounts for 46 % of the company’s total trade. JPL 
Telecom has sold to over 50 countries globally through its distribution partners. Its top five markets are the USA, 
Europe, India, the Philippines and Egypt, and it has grown to include local offices in the USA and mainland Europe.   
JPL Telecom Ltd has been recognised with a prestigious Queen’s Award for Enterprise for its excellence in 
international trade. JPL Telecom was established in 2004 as a design and manufacturing business focused on 
innovation in the Unified Communications sector. 
JPL Telecom develops high quality, competitively priced telecom headsets, web cameras and video conferencing 
products, targeting global business to business markets from the UK to the USA, Europe, and further afield. The 
end user customer base includes call centres, government and public sector services, banks and corporate offices, 
and a vast array of small businesses. One of the company’s many strengths is its range of patented, sustainable 
and future-proof headsets; these provide the perfect solution for the ever growing number of organisations where 
environmental impact and product endurance are essential considerations. 
“Due to rapidly evolving working environments, particularly the dramatic increase in people working from home, 
the demand for the effective and efficient solutions provided by JPL Telecom has never been greater. It is a great 
honour for us to realise that the UK government has noted this significant milestone and presented us with a 
Queen’s Award for Enterprise,” said James Clarke, founder and CEO of JPL Telecom. “Our route to market is the 
same internationally and domestically — Customer satisfaction and partner relations are our top priorities, we 
would not survive without exceeding people’s expectations”. 

About the Queen’s Awards for Enterprise 
The Queen’s Awards for Enterprise is an awards programme for British businesses and other organisations who excel at international trade, 
innovation, sustainable development or promoting opportunity (through social mobility). They are the highest official UK awards for British 
businesses. The scheme was established as The Queen’s Award to Industry by a royal warrant on 30 November 1965, and awards are given for 
outstanding achievement by UK businesses in the categories of innovation, international trade, sustainable development and promoting opportunity 
through social mobility. For more information, visit https://www.gov.uk/queens-awards-for-enterprise.

About JPL Telecom
JPL Telecom was founded in 2004 and is focused on innovation in the unified communications sector. The company is part of the JPL Holdings 
Group, and has grown to include local offices in the UK, USA and mainland Europe. JPL Telecom specialises in the development and production 
of wired, DECT and Bluetooth headsets for contact centres, offices and remote working environments. One of the company’s many strengths is its 
range of patented, sustainable and future-proof headsets; these provide the perfect solution for the ever growing number of organisations where 
environmental impact and product endurance are essential considerations. In 2020, the company launched the production of webcam and video 
conferencing solutions. 

To find out more about JPL and our product range go to www.jpltele.com 
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